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Agilent Technologies 
E444xA Option HS1

 Product Note

The Agilent E444xA Option HS1 consists of a single 3.5 inch floppy disk 
that installs write protection to all of the user directories in the E444xA 
Spectrum Analyzer.

To activate Option HS1 insert the floppy disk into the PSA and cycle 
the instrument’s power. Follow the on-screen instructions which will 
indicate to remove the disk and cycle the power once again. This feature 
will remain resident in the instrument until the instrument's firmware 
is updated. Once the firmware is updated it will be necessary to 
re-install the write protection feature.

Prior to installation it may be desirable to remove any trace, screen, or 
instrument state data that has been stored in the user directory 
(C:\ drive) of the PSA. Delete all files as follows: 

Press [File] > Delete > Type > All

Select the top file and repeatedly press the Delete softkey until all of 
the files have been deleted. Refer to page 132 of the PSA Users Guide 
for additional information on deleting files and directories.

NOTE User states must be saved prior to installing Option HS1.

To test the operation of the write-protect perform the following:

Press [File] > Save > Type > Screen > Save Now

An error should appear at the bottom of the screen “Unable to save file.”

Inspect the shipping container. If the container or packing material is 
damaged, it should be kept until the contents of the shipment have 
been checked mechanically and electrically. If there is physical damage 
please notify the nearest Agilent Technologies office. Refer to 
“Contacting Agilent” on page 2. Keep the damaged shipping materials 
(if any) for inspection by the carrier and an Agilent Technologies 
representative.
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Contacting Agilent
By internet, phone, or fax, get assistance with all your test and measurement needs.

This information supersedes all prior HP contact information.

Online assistance: www.agilent.com/find/assist

Americas

Brazil
(tel) (+55) 11 3351 7012
(fax) (+55) 11 3351 7024

Canada
(tel) +1 877 894 4414
(fax) +1 303 662 3369

Mexico
(tel) 1 800 254 2440
(fax) 1 800 254 4222

United States
(tel) 800 829 4444
(alt) (+1) 303 662 3998
(fax) 800 829 4433

Asia Pacific and Japan

Australia
(tel) 1 800 225 574
(fax) 1 800 681 776
(fax) 1 800 225 539

China
(tel) 800 810 0508
(alt) 800 810 0510
(fax) 800 810 0507
(fax) 800 810 0362

Hong Kong
(tel) 800 933 229
(fax) 800 900 701

India
(tel) 1600 112 626
(fax) 1600 112 727
(fax) 1600 113 040

Japan (Bench)
(tel) 0120 32 0119
(alt) (+81) 426 56 7799
(fax) 0120 01 2144

Japan (On-Site)
(tel) 0120 802 363
(alt) (+81) 426 56 7498
(fax) (+81) 426 60 8953

Singapore
(tel) 1 800 275 0880
(fax) (+65) 6755 1235
(fax) (+65) 6755 1214

South Korea
(tel) 080 778 0011
(fax) 080 778 0013

Taiwan
(tel) 0800 047 669
(fax) 0800 047 667
(fax) 886 3492 0779

Thailand
(tel) 1 800 2758 5822
(alt) (+66) 2267 5913
(fax) 1 800 656 336

Malaysia
(tel) 1800 880 399
(fax) 1800 801 054

Europe

Austria
(tel) 0820 87 44 11*
(fax) 0820 87 44 22

Belgium
(tel) (+32) (0)2 404 9340
(alt) (+32) (0)2 404 9000
(fax) (+32) (0)2 404 9395

Denmark
(tel) (+45) 7013 1515
(alt) (+45) 7013 7313
(fax) (+45) 7013 1555

Finland
(tel) (+358) 10 855 2100
(fax) (+358) (0) 10 855 2923

France
(tel) 0825 010 700*
(alt) (+33) (0)1 6453 5623
(fax) 0825 010 701*

Germany
(tel) 01805 24 6333*
(alt) 01805 24 6330*
(fax) 01805 24 6336*

Ireland
(tel) (+353) (0)1 890 924 204
(alt) (+353) (0)1 890 924 206
(fax)(+353) (0)1 890 924 024

Israel
(tel) (+972) 3 9288 500
(fax) (+972) 3 9288 501

Italy
(tel) (+39) (0)2 9260 8484
(fax) (+39) (0)2 9544 1175

Luxemburg
(tel) (+32) (0)2 404 9340
(alt) (+32) (0)2 404 9000
(fax) (+32) (0)2 404 9395

Netherlands
(tel) (+31) (0)20 547 2111
(alt) (+31) (0)20 547 2000
(fax) (+31) (0)20 547 2190

Russia
(tel) (+7) 095 797 3963
(alt) (+7) 095 797 3900
(fax) (+7) 095 797 3901

Spain
(tel) (+34) 91 631 3300
(alt) (+34) 91 631 3000
(fax) (+34) 91 631 3301

Sweden
(tel) 0200 88 22 55*
(alt) (+46) (0)8 5064 8686
(fax) 020 120 2266*

Switzerland (French)
(tel) 0800 80 5353 opt. 2*
(alt) (+33) (0)1 6453 5623
(fax) (+41) (0)22 567 5313

Switzerland (German)
(tel) 0800 80 5353 opt. 1*
(alt) (+49) (0)7031 464 6333
(fax) (+41) (0)1 272 7373

Switzerland (Italian)
(tel) 0800 80 5353 opt. 3*
(alt) (+39) (0)2 9260 8484
(fax) (+41) (0)22 567 5314

United Kingdom
(tel) (+44) (0)7004 666666
(alt) (+44) (0)7004 123123
(fax) (+44) (0)7004 444555

(tel) = primary telephone number; (alt) = alternate telephone number; (fax) = FAX number; * = in country number 11/16/04
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